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Subscription Conditions

.

This document contains the description of the "Subscription for SoftVision Development Software Products" (herein after referred to 
as"subscription"). The regulations described in the following will govern any conclusion of a subscription. Please read these regulations 
carefully, as they contain information concerning the activation, maintenance and execution of your subscription. Should you have any 
questions toward your subscription, please contact the SoftVision Development customer support (herein after referred to as 
"SoftVision") at +49-(0)661-25100-0 or via e-mail at sales@softvision.de.

Subscription for SoftVision Development Software Products
A subscription will entitle you to receive updates for a specified product, e.g. an update from version 2.0 to 3.0, during the tenure of the 
subscription, as soon as theses updates become commercially available. Updates will be issued only for the language and operating 
system plattforms that the subscription was originally purchased for. A separate subscription is required for each software product. 
SoftVision defines what an update will be, the contents of any update as well as the release date. All updates, which are part of a 
subscription, are governed by the license agreement of the product for which a subscription was purchased.

A subscription period will always be two (2) years from the date of activation on. Invoices will be issued annually in advance. A 
subscription is active from the date of the invoice on. If an outstanding invoice is not cleared within the term of payment agreed upon, 
the subscription shall be deemed to not have been closed. In this case products already supplied may not be put into operation by the 
licensee and must be uninstalled wherever applicable, in accordance with the license agreement.

The prices for a subscription (subscription fee) respectively for the renewal of a subscription may be found in the valid product pricelist. 
Invoices will be issued in accordance with the pricelist valid at the time of issuance of the invoice.

A subscription may only be purchased in connection with the purchase of a product (full-version or update to the most current product 
release). The purchase of a subscription is optional, the subscription must however be purchased within 30 days of the purchase of the 
product.

A subscription will automatically include all existing licenses of a licensee (license base). The basis for the calculation of the subscription 
fee is the total number of licenses of the licensee and the price of these licenses in accordance with the valid SoftVision product pricelist.

An extension of the license base (repeat order by ordering full versions of a product) during the tenure of a subscription is possible. The 
additional licenses are proportionately calculated in accordance with the remaining term of the subscription. In the case of the renewal of 
this subscription, these licenses will be fully taken into account. A subscription is non-transferable.

You will be notified by e-mail during the tenure of your subscription about available updates that are available for download. Updates are 
provided exclusively as downloads via the Internet. Notifications are sent to the e-mail address you have provided when purchasing the 
subscription. It is therefore important to notify SoftVision about changes to the e-mail address or changes to the general contact 
information.

A subscription will automatically renew itself, if it is not terminated three (3) months prior to the end of the tenure. The renewal will be 
for one (1) year and will start on the day after the expiration of the prior term of the subscription. The day after the expiration of the 
prior subscription term will be the first day of the current subscription. A subscription that has been terminated can only be reinstated by 
purchasing a product (full-version or update to the most current product release).

The licenses legitimately purchased during the tenure of the subscription may continue to be kept in use after the expiration of the 
subscription, in accordance with the valid license agreement.

A subscription is concluded for the following products in accordance with the regulations stated above:

Product description and version Number of licenses

Company (address or company stamp)

For the subscription responsible contact person

Last name, First name

E-mail address

City, date Signature of the customer
Effective date: October 1st, 2013
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